We love speaking to our customers and we’re
really pleased that people have called the
Compass team during lockdown to discuss their
insurance cover and have a chat. One of the
questions we’ve been asked most frequently goes
something like this:
“I can’t visit my holiday caravan or lodge due to
lockdown. Nobody’s on the park and it’s all locked up
safely. Why do I need to insure it?”
While we completely understand the sentiment, our
response to it is that actually, caravans can be at their most
vulnerable when they are left unattended for long periods especially when there’s not many (if any) people milling around on-site.
It is often said that prevention is better than cure. At Compass we believe that both are important nevertheless prevention always comes first.
In this article we look at the most common types of loss or damage we see and what you can do to try
and mitigate them.

Rain, rain go away
Flood and storm damage account for more than 40% of all the claims we
see at Compass and nearly half of all our claims-related costs.
The claims you’ll more often hear about in this regard are the ﬂoods which
result in total “write oﬀs”. However, we also see a large number of smaller
claims such as skylight and window breakage - often associated with
high winds.
There are a number of steps you and your park can take to protect against
ﬂood claims: from raising units higher oﬀ the ground to installing ﬂotation
devices. Simpler steps include keeping the underside of your unit clear of any contents.
The Compass policy generally offers flood and storm damage cover. A small number of policies have
flood related restrictions or requirements - such as higher excesses or the need to ﬁt a ﬂotation device
- these will be detailed on individual customers’ Schedules as an “endorsement”.
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Accidents happen
After ﬂood and storm, the most common claims
we see are for damage, in particular accidental
damage. This can be damage related to anything
from falling trees or branches, to things being
dropped or spilled.
While such incidents represent 30% of all of the claims
we see, they tend to be small, so only represent 12% of
our claims costs.
It is very diﬃcult to prevent this type of claim - the clue is in the
title! So again, your Compass policy covers you for all kinds
of scenarios.

Water escaping
Flood and storm are not the only ways that water can damage your happy place. Water escaping from
pipes or systems results in 15% of all our claims and 25% of our claims related costs.
This shows that even a minor escape of water can cause expensive damage. The best way to protect
against this type of loss are the precautions outlined in your policy wording, especially in winter (click
here to read our winter tips).
At Compass we provide excellent cover for water escape (or other ﬂuids for that matter), as well as
cover for water freezing and escaping from heating installations.

Theft
Even though they feature in our top 5, we don’t actually get many theft
claims with less than 5% of all incidents and only 2% of costs. However, they
do happen. Thankfully lockdown hasn’t generated a surge in theft claims,
but it is always better to be safe than sorry. So always make sure your happy
place is secure and lock away any valuables - or better still, take them
home with you.
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Pesky vermin
Unlike a lot of other insurance providers, Compass
covers damage caused by vermin and related
claims total around 3% of those we see. Critters
love the warmth and comfort of a caravan/lodge
at this time of year, so taking steps to prevent them
getting into your happy place is well worth the eﬀort
(click here to read our tips on vermin).

Summary
Experience tells us that you can’t predict when an accident is going to happen, no more than you can
predict the damage it may cause. The best course of action is to combine some good prevention with
your market leading Compass policy to give you the peace of mind that should the worst happen you
are covered.

FURTHER INFORMATION
Find out more about Compass Insurance by visiting compass.co.uk. We’d love to chat with you about how
we can provide the best level of cover to you.
Please call our office team on 0344 274 0277, or email us via enquiries@compass.co.uk.
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